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Rainbow Alert by 
Alcatel-Lucent 
Enterprise 

A secure, priority-based messaging system with 

persistent audio alerts 

The Rainbow Alert by Alcatel-Lucent Enterprise 

messaging system is designed for both clinical 

and non-clinical staff. It helps manage critical 

situations more efficiently, and significantly 

reduces operating cost as it replaces out-of-date 

pager systems. 

 

Our solution will allow faster decision-making, 

better communication, and collaboration 

between hospital staff, and it will improve their 

efficiency. The simplification of technology, 

removal of complex architecture and intuitive 

interface boost productivity on all levels. 

 

It is available on multiple platforms (iOS, Android, web) and is an economical alternative to the 

pager system, potentially reducing operating costs by up to 80%. Due to its open-source 

architecture integration into any existing system is made possible, adding an additional layer of 

security to it, and leveraging existing assets and systems to leverage prior investments and 

raise overall user experience. 

 

Although being designed for healthcare workers, Rainbow Alert is not limited to hospitals as it 

can be used for mass alerts in case of fire, terrorism attacks or natural disasters. The different 

notification levels can help coordinate and communicate with groups of people easily, no 

matter the context. 
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With the Rainbow Alert messaging system users benefit from: 

• A detailed chat and call history with a colleague or work group (Bubble) 

• Emergency notificat ion status with persistent visual notificat ion s and audio beeps, and with an 

acknowledge/ignore function 

• Medium and low notificat ion status with specific label colours and audio beeps 

• Standard notification status 

• Include imagery in your alerts 

 

Availability and price 

The Rainbow Alert system is available to all Rainbow users (with an Essential, Business or Enterprise License). 

An optional alert license is needed to be able to receive emergency notifications. 

 

• Rainbow Alert Licence pricing: 

 

Plan Price per user 

Monthly 3€ 

1-Year prepaid 36€ 

3-Year prepaid 108€ 

5-Year prepaid 180€ 

 

 

 

 

Features Benefits 

Messaging priority Multiple levels of priority (emergency, important, information, standard) 

Messaging acknowledgment Always know when someone has received and read a message you wrote 

Secure messaging Protect and secure patient data, stored locally or in the cloud. GPDR, HDS and NHS certified. 

Open-source architecture Can be integrated into any existing system, using existing assets to reduce operating 

costs 
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