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P
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g

Q
S

IG

T
O

 /
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2

S
IP

 T
ru

n
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X
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L
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-T
o

u
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A
la

rm
in

g
, N

o
ti

fi
c

at
io

n
, L

o
ca

ti
o

n

C
S

T
A

MH-Cure √ √

Tamat 6 (*) √ √ √ √ √ √

Mobicall (*) √ √ √ √ √ √ √ √ √

NovaAlert (*) √ √ √ √ √

Rave Alert ,           
Rave Panic Button

√

Alarm-
Mediagateway

√ √ √ √ √

Messenger √ √

SmartConsole
MedicalConsole
Spok Console

√ √

C
O

M
M

E
N

T
S

NOTIFICATION SERVERS 

COMPANY

Alarm-
Mediagateway

3rd party solutions for Healthcare                                                                                                                                                                                                                                                                                                                                                                                                                              
January 2023

PRODUCT

PLATFORM INTERFACE / CONNECTIVITY

Operator console

Emergency N / A 

Voice gateway

Alarm Server

NEW
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IX-MV7, IX-DVF, IX-SS-
2G, IX-DA

√ √ √ √ √ √

IX SOFT, IX DVM
√ √ √ √ √ √

IPAC101 √ √ √ √ √

IPAC500 √ √ √ √ √ √

i62 / i63 DECT √ √ √ √

Myco II √ √

Myco III  (*) √ √ √

XELLIP V2         
XEPLATINE-AUDIO-
6B

√ √ √ √ √

XELLIP V2                   
XEAUDIO-10B

√ √ √ √ √ √

XELLIP V2 
XEPADVIDEO

√ √ √ √ √ √

9600 IP, 9602 IP √ √ √

3300 IP / 3302 IP                                √ √ √

3300 IP-TRM /           
3302 IP-TRM 

√ √ √

I-series                            
NDC 2110SN         
NDC2100 IP,             
NDC2200 IP,              
ND2100 IP                 
ND2200 IP 

√ √ √

                                                         

O
X

O
 B

as
ic

 S
IP

H
A

R
D

 P
H

O
N

E
S

D
O

O
R

 P
H

O
N

E
S

V
id

e
o

 c
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a
b
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ty

   
O

X
O

 O
p

e
n

 S
IP

   
O

X
E

 S
IP

 E
xt

e
n
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o

n
 

O
X

E
 S

IP
 D

ev
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e

A
n

al
o

g

√

O
X

E

O
X

O

R
ai

n
b

o
w

N
et

w
o

rk

PATIENT ROOM PHONES - DOOR PHONES 

INTERFACE / 
CONNECTIVITY

APPLICATION TYPE

Stellar, Wi-Fi 6    
Ruggedized voWiFi

handset

COMPANY PRODUCT

PLATFORM

√
V

o
W

iF
i

IP
 D

E
C

T

V
o

W
L

A
N
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E-series                       
E100 IP -TRM            
E200 IP-TRM             
E103 IP                    
E203 IP  E100 IP            
E200 IP

√ √

M-series                
M100IP -TRM             
M200-TRM                   
M103IP / M203IP    
M100IP / M200IP 

√ √

E100, E103 √ √ √

Connex IP √ √ √ √ √

DectAuto - DectAuto 
- Large keys

√ √ √ √

Versity Smartphone 
Series   

√ √ √ √ √

WiFi 84-Series √ √ √ √ √ √

TFIE, TFIX, TCIV3,                 
TCIV6 Turbine 

√ √ √

ENA 2100 AC 
Amplifier,  
Loudspeaker  

√

H
A

R
D

 P
H

O
N

E
S

Connected to Zenitel Intercom Turbine

√

PATIENT ROOM PHONES - DOOR PHONES 

O
X

E

O
X

O

R
ai

n
b

o
w

N
et

w
o

rk

APPLICATION TYPE

   
O

X
O

 O
p

e
n

 S
IP

INTERFACE / 
CONNECTIVITY

PRODUCT

PLATFORM

O
X

O
 B

as
ic

 S
IP

V
id

e
o

 c
ap

a
b

ili
ty

 / 
S

o
lu

ti
o

n
s

   
O

X
E

 S
IP

 E
xt

e
n

ti
o

n
 

V
o

W
L

A
NCOMPANY

A
n

al
o

g

O
X

E
 S

IP
 D

ev
ic

e

D
O

O
R

 P
H

O
N

E
S

V
o

W
iF

i

IP
 D

E
C

T
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A2210, A2211    (A) 

A2310, A2411    (A) 

A241SDU - DECT for 
A2411               (A) 

A1210 , A1310   (A)

CMT-A2411 (A) 

A2100 (A)  

A1410, A2220 

A2221, A2321, A2421

S2210, S2211  (A)

S2312, S2411, S2110   
(A) 

S241SDU - DECT for 
S2411   (A) 

S2100   (A)

CMT-S2315, CMT-
S2415 (A)

S341, S342, S541  (A)

S2420, S2421 √ √

  (A) ALE's catalogue - ACTIS  for Europe Market      (*) Update 

O
X

O

R
ai

n
b

o
w

O
X

E
 S

IP
 D

ev
ic

e

A
n

al
o

g

D
O

O
R

 P
H

O
N

E
S

V
o

W
iF

i

IP
 D

E
C

T

V
o

W
L

A
N

O
X

E

V
id

e
o

 c
ap

a
b

ili
ty

 / 
S

o
lu

ti
o

n
s

√

√

O
X

O
 B

as
ic

 S
IP

√

√

√

√ √

√

PATIENT ROOM PHONES - DOOR PHONES 

COMPANY PRODUCT

PLATFORM APPLICATION TYPE
INTERFACE / 

CONNECTIVITY

H
A

R
D

 P
H

O
N

E
S

   
O

X
O

 O
p

e
n

 S
IP

   
O

X
E

 S
IP

 E
xt

en
ti

o
n

 

N
et

w
o

rk
√

√ √
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Core X4 , Core M5 √

W
e

b
R

T
C

S
te

ll
a

r

√ √

TC52 with Rainbow √  
W

e
b

R
T

C
√

TC52 with WFC
(Workforce
Connect)

√ √

TC52 with IPDSP √ √

Polycom 
RealPresence Trio, 
HDX7000, Group 
Series 500  

√ √ √ √

IP
 D

E
C

T

V
o

W
L

A
N

O
X

O
 B

as
ic

 S
IP

 O
X

O
 O

p
en

 S
IP

   
O

X
E

 S
IP

 E
xt

e
n

ti
o

n
 

O
X

E
 S

IP
 D

ev
ic

e

A
n

al
o

g

O
X

O

R
ai

n
b

o
w

√

TERMINALS - AUDIO , VIDEO CONFERANCING

COMPANY

MOBILITY, RUGGED PHONES

PRODUCT

PLATFORM APPLICATION TYPE

N
et

w
o

rk

H
A

R
D

 P
H
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E
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D
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R
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H

O
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E
S

V
id
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 c
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b
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 / 

S
o
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o
n

s

V
o

W
iF

i

PLATFORM

INTERFACE / 
CONNECTIVITY

O
X

E

O
X

O

O
X

E
 S

IP
 D
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ic

e

O
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R
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O
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 S
IP

   
O

X
E

 S
IP

 E
xt
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A
n

al
o

g

COMPANY PRODUCT

APPLICATION TYPE
INTERFACE / 

CONNECTIVITY

O
X

E
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O
X

E

O
X

O

R
a

in
b

o
w

W
iF

I

L
B

S

W
L

A
N

O
th

er

HotSpot Manager
√ √

Aislelabs Flow         √ √

Start Hotspot Cloud 
WiFi √ √

SMART App √

Cardiweb √ √

DevStack √ √

Signal √ √

Ucipia Controler √

 Visioglobe √

 Wassa √

Wilco Source √ √

Zoox WiFi √ √ Rest APIs / HTTPS

Web REST Android, 
iOS Node JS

√

Web REST Android

OmniAccess Stellar

√

INTERFACE / 
CONNECTIVITY

N
e

tw
o

rk

COMPANY

√

PRODUCT

Web REST
Android 

IOS

OmniAccess Stellar

PLATFORM
APPLICATION 

TYPE

Aeroscout protocol 
RTLS feed

WiFi optimization

√

√

OmniAccess Stellar

OmniAccess Stellar

OTHERS

OmniAccess Stellar

OmniAccess Stellar
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O
X

E

O
X

O

R
ai

n
b

o
w

N
et

w
o

rk

Conversational 
Artificial Intelligence √

Voice biometrics
√

O
X

E

O
X

O

R
a

in
b

o
w

N
e

tw
o

rk

P
M

S

C
A

S
 / 

C
M

S

G
a

te
w

ay

e-
C

o
n

ci
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g
e

A
H

L
 / 

T
C

P
 -

 IP

O
H

L
/O

L
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C
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R
 / 

V
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4 
/F

T
P

 /
 X

M
L

 IP
 

N
M

C
 /

 V
24

S
IP

 T
ru

n
k

V
M

S
 A

n
al

o
g

M
G

S

Alwin Pro Care √ √ √ √ √ √

AlwinPro UC-
Analytics 

√ √ √ √ √ √ √ √

 GT Hotelium (*) √ √ √ √ √ √ √

APPLICATION 
TYPE

For further details of actual tests performed, make reference to “The Inter-working Report”. The certificate is valid for a term of two (2) 
years from the date of compatibility, or until the Partner issues a new version of such product (incorporating new features or functionality), 
or until Alcatel-Lucent issues a new version of such ALE International  product (incorporating new features or functionality), whichever first 
occurs.  For further generic question about DSPP and its partnerships, please email us to dspp@al-enterprise.com                      

PRODUCT

PMS - CMS - CAS -e-Concierge

PLATFORM

  *PMS = Property Management System        

INTERFACE / CONNECTIVITY

Voice biometrics 
authentication 

**CMS = Call Management System ,  CAS = Call Accounting System

High-performance 
speaker recognition, 

based on IA

Artificial Intelligence Solutions 

COMPANY PRODUCT

PLATFORM

APPLICATION 
TYPE

INTERFACE-       
CONNECTIVIT

Y
COMMENT

COMPANY

Conversational 
Agent

HTTP/HTTPS
Natural language

processing

NE
W

NEW
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O
X

E
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X

O

R
ai

n
b

o
w

N
et

w
o

rk

VM2100-SLT,        
SSP 9210 SSM,     
SLN 1103,            
SSP-2210-SLT,           
SGR-8206-SMK

√

AGR-8206-SMK, 
ALN 5103, ASP 
6110S/6210S

√

ALARM IT FACTORY
Alarm Control 
Center

√

ATT (Audio Text 
Telecom AG)

AMX √

Temporis 10, 380 ,  
Temporis 580,  
Temporis 100, 150

√

Temporis IP 80 √ √

AXINITE TAXINITE √

BITTEL

HA9888(62)TSD-IP,       
HA9888(77)TSD-IP,    
HA9888(7713)TSD-
IP,            
HA9888TSD-IP,           
HA9888(20)TSD-IP,  
HA9888(60)TSD-IP

√

BLUELINEA BlueHub √

Blue Octopus Octopus WiFi √

CIEME InfoServ Health √ √

Cyberdata Talk back Speaker √ √

PRODUCT

SIP HardPhones

Analog HardPhones

PLATFORM

SIP HardPhones

SIP Intercom

SIP Emergency 
Terminal

Notification Server

SOLUTION TYPE COMMENT

Other 3rd party solutions for HEALTHCARE (no longer supported)                                                                                                                                                                                                                                                                                                                                                                                                                                 

COMPANY

SIP HardPhones

Notification Server

CAS

Accounting

OmniAccess Stellar           
Rest APIs / HTTPS

WLAN/Wi-Fi

ATLINKS

AEI 
Communications

Notification Server
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O
X

E

O
X

O

R
ai

n
b

o
w

N
et

w
o

rk

Fuego SlimStation
FG1066IP(1S/2S),   
Fuego SlimStation
FG1088IP(1S/2S)

√

Fuego SmartStation
FG1088A(1S)SP  
Fuego SmartStation 
Cordless Analog
FG1088AW(1S)SP

√

Fitre CTASVoice √

QUONEX (Eiffage 
Energie  Reseaux)

SIALERT Localise √

IBERNEX HelpNex √ √

LINCOR MediVista √

MapWize MapWize √

Mobile-Spot Mobile-Spot √

NOVXTEL Hospitality.Net √

OptiFlows SURICAT √ √

SLIT! Novacom √

SIP SoftPhone

Notification Server

Notification Server

CAS

Notification Server

Analog HardPhones

PLATFORM

COMMENT

PMS, SIP Gateway 
for Hospitality 
Services

WLAN/Wi-Fi

WLAN/Wi-Fi WLAN / LBS

SIP Phone

Other 3rd party solutions for HEALTHCARE (no longer supported)                                                                                                                                                                                                                                                                                                                                                                                                                                 

COMPANY PRODUCT SOLUTION TYPE

COTELL

SIP HardPhones
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O
X

E
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O

R
ai
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b

o
w

N
et

w
o

rk

TalkaPhone VOIP 500 , VOIP 600 √ √

Tetronic DAKS Pro √ √

Temeno MeNoDigital √

Televic Call Nurse √ √

VIDYO
VidyoWorks - Video 
Conferencing 
Systems

√

VOCERA Server √

ACD010, ACB015 √ √

ICD012 √

Other 3rd party solutions for HEALTHCARE (no longer supported)                                                                                                                                                                                                                                                                                                                                                                                                                                 

COMPANY PRODUCT

PLATFORM

SOLUTION TYPE COMMENT

Nurse Call

Video Conferencing 

SIP Terminal

Alcatel Lucent Enterprise and the Alcatel Lucent Enterprise logo, are trademarks of Alcatel-Lucent Enterprise owners.   All other 
trademarks are the property of their respective ALE International assumes no responsibility for the accuracy of the information presented, 
which is subject to change without notice.

The current status of above solutions must be checked on the DSPP Portal .  Detailed information on the possible InterWorking reports is 
given in the ecosystem of Registered companies. see details in dspp-registered-members-xxxx.pdf on DSPP Web Site https://www.al-
enterprise.com/-/media/assets/internet/documents/  
For further generic question about DSPP and its partnerships, please email us to dspp@al-enterprise.com   

Notification Server / 
SIP Terminal / Apps

Notification Server

Notification Server

XENIOS
Analog HardPhone

SIP HardPhone
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