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OpenTouch Conversation Application Provisioning

This document describes the services offered by the OpenTouch Conversation application for
iIPhone.

A This application requires OpenTouch solution R2.3.1 and higher.

OpenTouch Conversation Application Provisioning

Restricted access

The OpenTouch Conversation application requires access to some of your phone's features
such as your contacts, the microphone or the camera for QR Code processing. When you use
the application for the first time, you are prompted to allow the application to have access to
these features.

This setting can be changed in the privacy menu of the iPhone settings.

Certificates

At the first connection, you could be prompted to accept certificates, to ensure security of the
data transfer when the application communicates with the Call Server of your company.

If the certificate has changed due to, for example, expiration or domain modification, you will be
informed immediately and you will have to accept the new certificate.

Guideline
The following guidelines are intended to help you get the most out of your device:

e Local contacts should be enriched with useful details: photo, job title, company, phone
numbers, email, IM, address, etc (for example, a photo & caller identification will be used
in the Wall).

e Keep your local contacts synchronized across all your devices. For example, you can use
Exchange Active Sync or Google Contacts. The idea is to add a new contact on one
device only and it is automatically synchronized on the other devices via sync over the
air. All OpenTouch clients (Android smartphone and iPhone) will benefit from this sync.

¢ When you can, use a Bluetooth® handset so that you can take full advantage of your
display whatever the situation.

e Use Corporate WLAN or Wi-Fi when available for less network latency.

Remember: any actions that cause you to be distracted while driving are potentially dangerous
and should be avoided. Some jurisdictions have made it illegal to use a phone while driving.
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OpenTouch Conversation Application Provisioning

1

Start OpenTouch® Conversation

Start the application

Native call integration
Using a Bluetooth® audio device connected to your phone

3 Settings

3.1
3.2
3.3
3.4
3.5
3.6

3.9

My profile

Activate / deactivate VoIP feature
Activate / deactivate Native call integration (optional, depending on system configuration)
Change your photo / avatar
Add personal numbers
Manager/Assistant (optional, depending on system configuration)
3.6.1 Presentation

3.6.2 Complete view and filters

3.7 Hunting groups (optional, depending on system configuration)
3.8 Supervision (optional, depending on system configuration)
SEINGS ..ttt
3.10 Notifications
3.11 Vibration settings for incoming calls

4 Homepage

4.1 Homepage description
4.2 Conversation wall (History)
4.2.1 To acknowledge a missed call

4.2.2 To delete one conversation log

4.2.3 To acknowledge all missed calls
4.2.4 To delete all conversations in the wall

G O =\ 1 F 3N (o] [T 15

5 Call Routing

5.1
52
53
5.4
55
5.6

................................................................................................................... 13
........................................................................................................... 13

14
14
15
15

16

Select your routing profile
Mute or unmute the ringing of your DeskPhone
Define and save routing profiles
Define numbers (This number)
Define user (Other user)
Change routing profile via QR code

6 Presence

6.1 Change your presence status

7 Contact card
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1 Start OpenTouch® Conversation

Connection in progress

2 Start the application
Select the OpenTouch Conversation Icon.

R
8%

2.1 Signin

When you connect for the first time, if you have not configured the
connection parameters (OpenTouch settings), a login configuration
window is displayed to enter the OpenTouch credentials and
OpenTouch server address.

Set your connection parameters.

Enter your user name (login) / Password (OpenTouch user
password).

Sign in.

In the initial login screen you can see 'Scan QR Code' button
(when necessary, hide the input keyboard). Press this button
when you want to scan the QR Code image sent by your system
administrator. The application then automatically configures the
connection parameters (the number of parameters provided
depends on your security policy). Note that the QR code can be
retrieved from the OpenTouch Conversation for PC application.

¢ & new meeting
[ EREGEEREAT:
-

Yesterday

* Durand Alice
g 21873461
.Lcmoinn Andre
D 5 Lg' 21870000
"

CONFERENGE
a@ lackacn John  Durand Alice

* m, Jackson John

Cartacts

eseec Orange F 5 10:28

Credentials

| Public FGDN of the server

|
| Private FQDN of the server SE j |
|

| user login

o > B

—-

QWERTYUI OP

A SDFGHUJKL
ZXCVBNM

123 & space return

=
[i]‘t'i

If access to your business is secured by a Reverse Proxy, you could be prompted to enter the
Reverse Proxy credentials when you are outside the business.
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2.2 Voice-over-IP mode

OpenTouch Conversation integrates voice over IP (VolP) capability allowing the user to place
and receive business calls on the mobile through Wi-Fi or cellular data network.

Unless you do not wish to use VoIP (via a dedicated setting), VolP capability will be provided
automatically as soon as your IT Manager sets it and the cell phone has a data network
coverage (Wi-Fi or cellular through a dedicated setting) and has successfully registered to the
call server.

A VolIP icon on your mobile shows the VoIP status:

. . VolIP capability is activated and operational.
[ Ya
o : VoIP capability is deactivated via a dedicated setting.

e No icon displayed: cellular mode only or loss of VolP connection (VolP capability is
temporarily unavailable).

OpenTouch Conversation supports Voice over IP outside corporate wireless LAN (including
home, hotspot Wi-Fi network) and mobile data network 3G/4G/4G+.

The system administrator can inform you if there are any known restriction(s).

2.3 Native call integration

With the native call integration, OpenTouch Conversation is integrated into the native iPhone
user interface. In this case, you can manage VolP incoming calls easier. You can directly
answer a VoIP incoming call when your mobile is locked or answer a second call during VolP
conversation.

With the native call integration, OpenTouch Conversation calls are listed in the native call
history of your iPhone (and of course in the history of the OpenTouch Conversation).

You can also trigger some outgoing calls from your native contacts or native call history.

2.4 Using a Bluetooth® audio device connected to your phone

For cellular calls, use your Bluetooth® headset as you usually do.

For VolP calls, we recommend to control the OpenTouch Conversation application directly from
your smartphone.

8AL90650ENADed01 6 /36
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3 Settings

3.1 My profile

1- Open your OpenTouch profile (the display

depends on the system configuration):

Call Routing.

Manager/Assistant filtering (optional).
Activating / deactivating the hunting
group feature (optional).

Activate / deactivate supervision
feature (optional).

Change your presence status.
Display your user information.
Access to settings.

Software version (About).

Sign out.

3.2 Activate / deactivate VoIP feature
1- Open your OpenTouch profile.
2- Access to settings.
3- Activate / deactivate VoIP feature.
Activate/deactivate VolIP feature via
cellular network.

4- Apply.
A specific icon is displayed on your
home page if the feature is activated.

By default, the VoIP setting is activated.

Medk WOODS
( 9 e davices

Future
6 & new meeting
&& 177 - 1RAT 1717
ot
.Hcme Qo
o 1338 4
Yesterday

* Durand Alice '
o 21872461 Ner
.Lcmuinl:: Andre
21870000
U &

CONFERENCE

Back My profile

Routing prafile
Supervision v
Pragance

User informaticn

Settings

O

About

Back My profile

Routing profile
Supervision v
Prasance

User information

Settings

About

CELLULAR CALL
Enable notification v

Mota : ALE Intermational recommends to use the
‘Alerts' style for netification (go te Settings =
Notifications > In Motification Center >
OpenTauch = Alert Style » select 'Alerts’]

MEDIA OPTICN

Enable voice over IP
Enable VolP via cellular

VolP quality

DISPLAY PREFERENCES
Starting Tab

Firstname / Lastname order
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3.3 Activate / deactivate Native call integration (optional, depending on system

configuration)
My profile
Routing profile
CELLULAR CALL
Supervision v
Enable naotification v
. Presence
1- Open your OpenTouch profile. — Mot ALE et ecommends oo e
H User information No?ificatiz’ns =In Nmﬁicaﬂong(?enter ; ‘
2' Access tO Settlngs. OpenTouch = Alert Style = select ‘Alerts’)
3- Activate / deactivate Native call Settnge b
. . About .
Integration. Starting Tab
4- App|y Firstname / Lastname ordler
Native call integration v
LOG MAMAGEMENT SD
Send log

3.4 Change your photo / avatar

Cancel User information Cancel  User information

¢ Back  User information

[ERN
1

Open your OpenTouch

profile.

2- Display your user
information.

3- Select the edition mode.

4- Tap on your current s Py b

photo/avatar to change it. g o

( P
‘ E ~ Colleague -
5- Select your new picture.
» :
6- Apply. § [ comesseund ) |

Cancel

#

3
)

%h modiy

3.5 Add personal numbers

Cancel User information

{ Back User information Edit

1- Open your OpenTouch
profile.

2- Display your user
information.

3- Select the edition mode.

4- Enter desired personal v o
numbers (colleague, home, b
personal mobile).

5- Apply.

Colleague

Mobile

Chat

Colleague

o 8 @ ~

Email

.
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3.6 Manager/Assistant (optional, depending on system configuration)

This function is available for users in a management role. It allows a manager to delegate calls
towards an assistant depending on the selected filter.

3.6.1 Presentation

t .\ Daniel Patrick @O® © " ) Daniel Patrick % <

va Office and mobile

> . '
Office and mobile Missed AN 5P Missed |~ Al

Q=)

Future

9 @2 Sales - Monthly Review &

‘,, 14:30 - 15:30 14:30

9 él Sales - Monthly Review

Q, 14:30 - 15:30

e A manager can have several assistants.

e Photos/avatars of registered assistants are displayed in the 'Me
Area’.
If the assistant is currently absent, the avatar is grayed
(manager/assistant presence). The manager/assistant presence
indicates if the assistant is available to assist you and is different
than OpenTouch rich presence.
A tick on a photo/avatar indicates an active filtering rule with this
assistant.

e This icon indicates that the list of assistants view is incomplete.
Select the manager/assistant menu to open the complete view.

e This icon is displayed when no filtering rule is activated.

3.6.2 Complete view and filters

Select the manager/assistant menu in order to view or change the filtering rules as necessary.

{ Back  Manager/ Assistant Done

Routing profile
Manager / Assistant
Presence

User information

Settings Moss Roberto
About Edwin Julia
Absent Present
All Calls v
Stuttgart Area

8AL90650ENADed01 9 /36
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e All assistants are listed including also their rich presence and absence information.

e All available filters are listed (One line per existing filter). Filters depend on the system
configuration and are defined by the administrator.

e Afilter can be assigned to one assistant only.

In the example, Maja and Julia are present. All incoming calls are filtered by Maja. It is possible
to filter calls from the Stuttgart area via either Edwin (when back) or Julia. You can unselect all
filters if needed.

3.7 Hunting groups (optional, depending on system configuration)

The hunting group enables calls to be distributed from from a single number to a group of several
phone numbers. If your phone number is part of a hunting group, it can be reached via the hunting
group number. You can take a call from all your compatible devices (mobile, desk phone or personal
computer if available). You can activate or deactivate this feature from your compatible devices.
When you are in the hunting group, a specific icon is displayed on your homepage. Belonging to a
group does not affect the management of direct calls. A specific telephone within a group can
always be called by using its own number.

To enter into or to leave your hunting group from your mobile, activate or deactivate the feature

ol Orange F 3G 10:40

Back My profile

‘E & new meeting
@ 1FAT-1EAT
-

Routing profile

Presence b

User information

1- Open your OpenTouch profile.
2- Activating / deactivating the hunting
group feature.

. - . - uran: ice ‘.
3- 3 A specific icon is displayed on your S@ s | settings
home page if the feature is activated. .e%mmndm About
Uy o : Send feedback
Qe T 8
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3.8 Supervision (optional, depending on system configuration)
Your business phone number can be supervised. This means that your incoming calls can be picked
up by a supervisor when you are absent, busy or off-site.
1- Open your OpenTouch profile.
2- Activate / deactivate supervision

Back My profile

Routing profile

featu re ‘§ % TE\: meletmg Supervision W
@ ' H H H e Prasance b
3- A specific icon is displayed on your
. . . .Home ao User information
home page if the feature is activated. ﬂﬁ
Yesterday Settings
If your phone is supervised, the call log *@ Durand Alce ] ——
displays the name of the supervisor who has ~ “ . =
. Lemoine Andre
picked up your call. gfgg 21870000
CONFERENCE el
@@ Jackann John £ Durand Alice brd
3.9 Settings
Enable notifications When the OpenTouch Conversation application receives an event

such as a missed call or a new voicemail message, you can be
alerted by a natification, sound or vibration. The sound and
vibration depend on the audio configuration of your cell phone.

Voice over IP Activate / deactivate VolIP feature.

VoIP via cellular network Activate / deactivate VoIP via cellular network
VoIP quality Display network quality for voice over IP calls.
Display Firstname / Lastname Define how the name of your contact is displayed.
Starting Tab Define which tab is open at start-up.

Send log Send saved logs by email for support.

Clear log Delete log.

3.10 Notifications
We recommend configuring notifications as follows.

1- Open iPhone notification settings for OpenTouch Conversation.
2- We recommend using 'Persistent’ banner style for OpenTouch notifications.

®e0ca SFR ¥ 15:58 i 82 % W

Settings <NOUﬁcatlons OpenTouch+
¢ settings Notifications
b h Cn
Bluetoot! Messages Allow Notifications L)
& Badgos, Sounds, Banners
Maobile Data
enTouch+
u% g? u ALERTS
Personal Hotspot Off Phone
Wl Badges, Sounds, Alerd 0:41
Carrier % Photos
Badges, Sounds, Barners =
W Rainbow Lock Scree! Notification Cents Banners
=y (3 Badges, Sounds, Banners Q o 9
& Notifications

Banner Style Persistent
e Control Centre &)

Do Not Disturb

Sounds L)
Badges L)
E:] General
OPTIONS
Display & Brightness Show Previews \way
L TR Rlotificatinn Grauninn
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3- Open the OpenTouch® Conversation settings.
4- Ensure that enable notification is checked.

@ Jackson John

21874540

Durand Alice
21873451

Q

Routing profile
Supervision v
Prasance

User information

Settings

O

About

CELLULAR CALL

Enable notification v

Note : ALE International recommends to use thi
‘Alerts' style for notification (go to Settings >

Notificatiens = In Motification Center =

OpenTouch > Alert Style > select Alerts’)

MEDIA OPTION

Enable voice over IP
Enable VolIP via cellular v

VolP quality

DISPLAY PREFEREMCES
Starting Tab

Firstname / Lastname order

3.11 Vibration settings for incoming calls
To configure your mobile to vibrate while ringing and/or on silent when receiving an incoming
call (VolP or cellular mode), you have to activate this feature in the iPhone settings.

Airplane Mode

Wi-Fi

Bluetooth
m Cellular

Settings

Personal Hotspot

Notifications
Sounds & Haptics
Do Not Disturb

Screen Time

@ General

8 Control Center

Display & Brightness

O

{ settings  Sounds & Haptics
VIBRATE
Off Vibrate on Ring
Off Vibrate on Silent

RINGER AND ALERTS
Off
Pl

Change with Buttons

by the volume buttons.

Ringtone
Text Tone
New Voicemail
New Mail

Sent Mail

The volume of the ringer and alerts wif

SOUNDS AND VIBRATION PATTERNS

«©
«©

+)

Il not be affected

1. Open the iPhone sounds settings.
2. Select vibrate on ring and/or vibrate on silent.

8AL90650ENADed01
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4 Homepage

4.1 Homepage description
@ My profile: settings and information about the user.

9 Display of all conversation logs. Display of missed conversations.
Display of callback requests.

9 Tab

Mark WOODS
C 9 My offig 1 ices

Future

‘? & new meeting

9 @ 1TT-1817
-

[=1 Conversation wall. The number of new events is displayed.
FX Contacts and favorites. Depending on the system u@ .

' i past
configuration, you can manage who can see your presence. o
2] Dialer. D&

. . Yesterday

B Voicemail access. A s -
You have unread voice messages (the number of unread D@
messages is displayed).

Meeting.

4.2 Conversation wall (History) Q

Conversation Wall contains the history of all your conversations. (5 W ooames
The Wall is divided into 4 parts: Future

& & new meeting
9 @ 177-1817
-«

0 Future meeting if managed by your system.
© conversation in progress. Conversation

* 5
@ Callback requests. ﬂ@

6 Past conversations.
All conversations are sorted by date: today, yesterday, this
week, last week and before.

.Ho
0 +333!

Yesterday

* Durand Alice -
0 21873461 o
@

How to understand the conversation wall:
Each item represents a conversation log by user, by time slot and by
the corresponding number of unread events.

¢ Red badge: missed or new events.

e Purple badge: ongoing conversation.
e Grey badge: past event.

e Black badge: future event (meeting).

. Conversation.
. O Visual Voice Mail.
. g Instant messages.

o Meeting.

U: This icon indicates a contact from the local directory of the *@ [:l;f?z?: .
. D 2 46 13

mobile.

J: This icon indicates a favorite contact.
The colored circle around the avatar shows the contact's present status.

Selected routing profile with the mobile has no ringing on incoming calls. g

8AL90650ENADed01 13 /36
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The action on a contact depends on how you select it.
1- Select the badge to direct call the displayed number.
2- If you select an unread event, you open the history card directly.
3- If you select a read event, you put your contact on the stage.
4- To display new missed calls only, select the appropriate filter or tap on the conversation

wall icon (Q).
. = P @ Durand Alice
AT -7 T 12:17
21873461
v 26
.Lcmolnc Andre 21873461
g~ o 2iEen L 1215
DIRFIAET
*
Jackson John % 1
D s MBFAAET
Duran lice = .
- ED
's 5 g

4.2.1 To acknowledge a missed call

If an item is marked as a missed event, you can acknowledge the event.

A conversation log is acknowledged if all events for that item are acknowledged.
1- Swipe right on the item.
2- Acknowledge the event.

@ emaoine Andre .g.LemDine Andre
by 21870000

A single event is automaticaly acknowleged when consulting.

4.2.2 To delete one conversation log

You can delete a conversation log if it is acknowledged.
1- Swipe right or left on the item.
2- Delete the conversation log.

* I e * Durand Alice
0 ks I::> 0
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4.2.3 To acknowledge all missed calls

1- [ Press the home page icon.
2- Acknowledge all missed calls.
Confirm the acknowledgement of all missed calls.

4.2.4 To delete all conversations in the wall
You can delete all conversations if all events are acknowledged.

Acknowledge All

Delete All

1- [=3 press the home page icon.
2- Delete all conversations.
3- Confirm the deletion.

4.3 Statusicons

Application is connected and fully available.

Application is disconnected. The application does not display any new event.
You cannot access any of the services.

Application is connected but some services are not accessible.

Supervision activated (your business phone is supervised).

Activating Hunting group.

Voice over IP activated.

Voice over IP deactivated.

Selected routing profile with no mobile ringing on incoming calls.

FCDEK DR
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5 Call Routing

5.1 Select your routing profile
The call routing profiles displayed depend on your configuration and installation (main phone
and other registered devices).

C. ‘9 Mark WOODS = Back My profile { Back Routing profile Dol
Wy off es — ) b
s

ROUTE MY CALLS TO

. - Deskphone
Routing profile esenen L
Personal Gomputer
Supervision v b

Mobile

t & new meeating
§ 17AT-EAT
-

Past

.Lcmoinc Andra
0 MY 21s7000 236
- Voicemail
* @ "W Jackson John
o A o7z . Settings Other user
This number § '
v
Durand Alice 21877
o 6 " :J E About
CONDITION

Send feedback

e rricre avenls Immediately v

Presence

v

E
FORWARD MY CALLS TO &
User information

Busy

No reply

“ Busy orno reply

1- Open your OpenTouch profile.
2- Open the routing profile management.
3- Route my calls to
Select which devices will ring when you receive an incoming call. All available devices
which you can use to make a call, are listed. The list of devices depends on the system
configuration. If you are using a multi-device feature, the main device and all secondary
devices (up to 4 devices) are displayed. Some devices are mandatory and cannot be
unchecked. For other numbers, you can choose which devices can receive them.
For example, select a profile between:
e Desk phone.
e Personal Computer.
e Mobile.
e DECT.
e Home phone.
e Other number.
4- Forward my call to
Forward all incoming calls to:

e 22 voicemail.
° é Other user: to a defined user.

° ( This number: to a defined number.
With the following condition:

e Immediately (no condition). e If noreply.
o If busy. e If busy or no reply.
5- Apply.

The active routing profile is displayed in the user banner.

Z If you selected a routing profile with mobile not ringing, a specific status icon is
displayed.

8AL90650ENADed01 16 /36



n
i1

Alcatel

Enterprise

-Lucent

5.2
1. Open your OpenTouch profile.
1. Open the routing profile management.

2 A

Mute or unmute the ringing of your DeskPhone

Mute or unmute the ringing of your Deskphone by selecting
the icon. This can be useful if you do not want to disturb the
people around you. You can also mute the ringtone of your
desk phone when you are away from your office.

3. Apply.

5.3 Define and save routing profiles

This feature depends on the system configuration (user profile) and is

controlled by the IT manager.

¢ Back Routing profile Done

ROUTE MY CALLS TO 3
Deskphone ‘
Personal Computer

Mobile v
FORWARD MY CALLS TO o
Voicemail

Other user

This number v
21877

CONDITION

Immediately v
Busy

No reply

Busy or no reply

The routing profile is enhanced by the capability to define and save personal profiles.

5.3.1.1 Create a new profile

1- Edit the new routing profile.

2- Enter name of the new profile.

3- Define your routing profile by selecting
available options.

4- Create the new profile.
The new profile is displayed on the list
of routing profiles.

5.3.1.2 Delete a profile

1- Swipe right or left on the item.
2- Delete the profile.

& Back Routing profile Dene

Road warrior

L
ROUTE MY CALLS TO &

Deskphone A

PROFILES

Home worker

Personal Computer
Mobile

FORWARD MY CALLS TO
Voicemail

Other user

This number

CONDITION
Immediately
( Back Routing profile Done
ROFILES +

Home wo,
Road warrior

& Back Create a new profile Dane

PROFILE NAME

o]
ROUTE MY E‘é

Deskphone ‘.
Personal Computer
Mobile

FORWARD MY CALLS TO

O

Voicemail

Other user

£ Back Routing profile Done

PROFILES +

Home worker

Road warrior

8AL90650ENADed01
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5.4 Define numbers (This number)
{ Back Routing profile Done Cancel Other number l‘\ne
L:eupjmeh h A
Personal Computer
Mobile v
- FORWARD MY CALLS TO g%

1- This number. Vol

2- Enter a phone number then apply. Other user

3- Apply. B v
CONDITION
Immediately v L ngl: n?r

5.5 Define user (Other user)
Select or define a user to forward your calls on to.

1- Other user.

2- Select a user in the search result (this user
must be an OpenTouch user, registered on the
same system).

3- Apply.

5.6 Change routing profile via QR code

Busy 4 8
oni Mo

No reply 7 9
pars Tuv xvz

Busy or no reply

+ % o] &

< Back Routing profile c 5
ROUTE MY CALLS TO & o Alee o
Deskphone i
Durand Allce
Personal Computer [n] Gl
Mabile v
FORWARD MY CALLS TO
Voicemail
Other user v
218770
This number
CONDITION
Immediately v
Busy
No reply

Busy or no reply

You can modify your current ringing call routing profile with any

internal desk phone which is prepared with QRcode. One hour Cpack  Routing profile
after the routing change, the application will prompt the user to ‘
keep this configuration or get back to the initial routing state. R
You are facing a QR code of the internal desk phone.
1- Open your OpenTouch profile. Other user
2- Open the routing profile management. s numoer
3- Define the new internal number by scanning the QR Immesiatoly
code.
4_ Apply. Busy or no reply
Your incoming calls will ring on this new desk phone.
8AL90650ENADed01 18 /36
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6 Presence

The colored circle around the avatar shows the contact's present status.

¢ © © ¢

Available

Busy Be right back Appear Offline

To get the last status presence, remember to refresh the conversation history tab or the contact

tab.

Depending on the system configuration, you can manage who can see your presence (see:
Manage your favorites, followers or blacklist).

6.1 Change your presence status

( Mark o

meeting
1817

new
a7

Lemoine Andre
21870000

@ Jackson John '

21874540 1217

Durand Alice
g 2187346

Routing profile

Supervision v
Presence b

User information

Settings

About
Send feedback @ @
Available Bu e right Appear

back Offline

1- Open your OpenTouch profile.
2- Access to the presence feature.
3- Change your presence status.

4- Apply.

8AL90650ENADed01
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7 Contact card
A contact card represents a person. gowd Aice
Open a contact card by selecting a contact in the conversation Wall "N "
or in your favorites.

A card contains 3 pages

e Page 1 is the conversation history with this contact.
e Page 2 is the contact on the stage. The default number used to make a call is the
business number.
The color bar under the photo shows your contact's presence status (Available, Be right
back, Busy, Appear Offline).
“ Make a call with the default business number.
® Send instant message.
¥ Send SMS.
= Send e-mail.

. Make a call with the mobile number.
Icon is inactive (grayed out) when the corresponding contact detail is not provided.
e Page 3 is the contact details.
e Swipe right and left to navigate between the 3 pages.

Back

‘l!!;;l' Durand Alice

ao 12:17
21873461

Durand Alice

Mobile

B 21s73481

SME

BB oia734e

Home
A 21ss88s

%, 1216
4 21873461

- 12:15
4 21873461

w, 1214
4 21873481

From the conversation history page:
When you select an event in the conversation history page, all available actions are displayed.
The actions you can perform depend on the event and configuration:

e You can play a voicemail or call the originator of the voicemail.

e You can acknowledge or delete an event.

e You can call the contact back from your cell or other pre-defined phone.

e You can call the contact back in a private call.

8AL90650ENADed01 20 /36
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8 Contacts and favorites B

Favorites give you faster access to your preferred contacts. A favorite contact is a typically a

corporate colleague whose real-time presence you can see.

1- L Open your contact tab.
Your favorite contacts are displayed.
Favorites give you faster access to your
preferred contacts.
A favorite contact is indicated by an asterisk .

2- To display all your contacts or just your favorites, select the
corresponding filter.

3- Contacts are sorted alphabetically. Select a letter to display
contacts whose name starts with the selected letter.

4- Search for a contact in your local contacts or in a corporate look-

up by using the search interface (see “Search a contact”).

* -} Maja Giske
f;g 10076 (‘

Contacts

Favorites |

Jackson John
@ 21874540 c

Sanchez Manuel

§ 10065 '

HMAIXS< I =0T TS XS =D EMOD &5

The contact tab also includes some temporary entries (corporate look-ups, incoming or
outgoing calls) thanks to a local cache mechanism. This cache mechanism is cleared

when you exit the application.

8.1 Add afavorite contact
The contextual menu displays the feature available on your system.
e Open a contact's card.

o Open the contextual menu.
e Add the contact to your favorites list.

Use the same procedure to remove a contact from your favorites. The
contact is not deleted.

8.2 Add a contact to your local directory
e Open a contact's card.

o Open the contextual menu.
e |If the contact is not in your local directory, you can add it.

Durand Alica
o

1217
21873461

v, 1276
v 21873461

- 12:15
4 21873461

Add to favorites

Add 1o blacklist

Update contact

Cancel

Remove from favorites

Add to blacklist

,

Cancel

8AL90650ENADed01
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8.3 Manage your favorites, followers or blacklist

The visibility of this feature depends on the system configuration managed by your administrator
If the 'Privacy' option is enabled in your system, you can manage favorite contacts who can see
your presence and can start a collaboration session as instant message.

0 Open your contact tab. Select the favorites filter. The favorites Goniacts

tab contains 3 pages: “Contacts”, “Followers”, “Blacklist”. Swipe right
and left to navigate between the 3 pages.

&
[ ]

e A contact is a favorite. All favorite contacts are listed in the tab: ; s
“Contacts”. If your favorite is a corporate colleague, you can ' :
see his or her real-time presence. You can start a collaboration ~ * {J el Giske s
session as an instant message. :

e Afollower is a corporate colleague who has added you as S ) x Serches Manuel P
favorite and can see your real-time presence. He or she can s N sora ng :
start a collaboration session as an instant message. All 0y d :
followers are listed in the tab: “Followers”. At any time, you can g

discard a follower.

e A blacklisted contact is a corporate colleague who has added
you as favorite but he or she cannot see your real-time presence because you don't
accept him or her as a follower. A blacklisted contact sees your presence as offline and
cannot start any collaboration session with you. An instant message will be sent as an
offline message. All blacklisted contacts are listed in the tab: “Blacklist”.

Contact your administrator for more information.

8.3.1 Favorite contacts

When you add a contact as a favorite, he or she is added to the list of your favorites and a
follower notification is sent to the contact (To add a contact as a favorite, see section: 8.1). He
or she is added to the list of your favorites. You can see his or her real-time presence unless he
or she decides to add you to the blocked contact list.

8.3.2 Accept or reject a new follower request

Swipe right or left until you reach the page: “Followers”. A contact wants to add you to his or her
list of favorites. You receive his or her notification as a ‘follower' request. Each new 'Follower’
request is displayed at the top of the tab: “Followers” (in the section: “New followers”).

¢ Block the contact. The contact is placed in the 'Blacklist' list, sees your
presence as offline and cannot start any collaboration session with you.
Accept new  When you exit the 'Folowers' tab, you accept all new followers to see your

followers real-time presence. A warning is displayed before acceptance. Contacts are
added to your list of followers.

You can block the contact by opening the contact card:
e Open a contact's card.

8

o Open the contextual menu.
e Add the contact to the blacklist.
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8.3.3 Unblock a contact
Swipe right or left until you reach the page: “Blacklist”.
All blocked contacts are listed in the tab: “Blacklist”.
v Unblock the corresponding contact. The contact is placed in the 'Followers'
list and sees your real-time pressence.

You can unblock the contact by opening the contact card:
e Open a contact's card.

o Open the contextual menu.

¢ Remove the contact from the blacklist. The contact is placed in the 'Followers' list and
sees your real-time pressence.

9 Visual Voice Mall

Voicemail

=
011 RS
* Durand Alice
5] ' w7

Durand Alice

Downloading...

1= S &
Hame: Gontacts

1- You have unread voice messages (the number of unread messages is displayed).
Open your visual voicemail. All read and unread messages are displayed.

If you have one or more unread messages, the visual voicemail tab is automatically
opened when you log in to the application.

2- E Select the message to listen to.

3- From the selected message you can:
e Move the cursor along the play bar to go forward or backward in the message.
e Pause or resume the message.
e Activate/deactivate loudspeaker. Q- - v Q)

. B

Customize your voice mail.
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To delete a message
1- Swipe right or left on the item.
2- Delete the message.
You cannot delete an unread message.

4
[ ]

. . S
Qo Voicemail Qo Voicemail s

Home Home
0 o1 D o1
Y ~ O P— Qo Durand Alice
G5 0 KR

The Voicemail tab is not visible when a voicemail box has not been created for the end-user.

:.:5‘ B

10 Conversation

Actions available depend on the type of conversation and system. If an action is not available,
the icon is grayed.

10.1 Set up a conversation with a contact
e You can make a call from the conversation wall, visual voicemail tab, instant
messaging tab or a scheduled meeting, if available on your system.
e You can make a call from a search on your local contacts or from a corporate look-up.
e You can make a call from the contact card (details or history).

Back

Contacts
Faarritizs Al

Durand Alice
0

Mobils
21873461

Jackson John
o] ¥ 21674540
M

.Lcmninc Andra
o5 3170000
* L) Maja Giske
Jackson John f;g 10076
21874540 .
S
Durand Alice * Sanchaz Manuel
2157345 ) 'f 10065
e e svanls * Sarah King
9 10077

SMS

E
ER 21873461
A 2issa8s

o *

How to set up a conversation with a contact
1- Call directly using the displayed phone number.
2- Set up different types of conversation (if available).
3- Call using a specific phone number from the contact card.
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10.2 Make a conversation by entering a number @
1- Open the keypad.
2- Enter your contact's number.

o 38109
3- Make the call. .

10.3 Make a private call

By default, you make business call with the OpenTouch Conversation.
But you can make private call. In this case, you call your contact without
going through your company telephone system.

Pressing the phone number (from contact card details) allows you to Make call from
make a private call. private call

Send message

10.4 Call from native call log or contacts (native call integration)
You can make a call with OpenTouch Conversation from the iPhone call log or contacts.

e
e Maja GISKE
<

Call work

“ Missad l Edit
Recents
KING Sarah

GISKE Maja
OpenTouch+ Audia

work

home

o
AL

OpenTouchs+ . call work Home ) Vesterday {1}
OpenTouch+ Audio -

Rainbow wurlf BHIAOTING Zeng )
esterday (i)

27865420

OpenTouch+ SHIADTING Zeng
OpenTouch+ Audio
Rainbow

WhatsApp

WhatsApp

Cancel 1 *x @ M i ao

1- From the call log (from iPhone 7 and higher):
o Long press on your contact to display all applications available for the
communication.
o To make the call, select OpenTouch on the displayed pop-up.
o Select the number to call with OpenTouch Conversation. The selected number
will be associated to an OpenTouch Conversation.
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2- From the contact card:

o ° Long press on the call icon to display all applications available for the call.

o Select OpenTouch on the displayed pop-up.

o Select the number to call with OpenTouch Conversation. The selected number
will be associated to an OpenTouch Conversation.

Each call made must be individually associated to OpenTouch.

The application associated to the number used to make the call is stored. The name of the
default application is displayed under the name/number of the contact in the native call log, and
under the call icon in the native contact card (for example, OpenTouch).

If you want to call back your contact in the same way, just select your contact in the iPhone call
log or press the call icon in the iPhone contact card.

Follow the same procedure to change the current application, by selecting another application in
the pop-up.

10.5 Dial from another device (one-shot)

This feature provides the capability to launch a single call from your main
device. When the conversation is ended, the routing profile automatically
returns to its previous state.

e Press the phone number to call.

e Make call from

e Select the device in the list.

10.6 Search a contact (2]

1- Open your contact tab.

2- Enter the name of your contact.
Search is immediately done on local contacts (predictive search). You can base your
search on 2 strings for better results.

3- To perform a corporate look-up, select the specific search button.

4- From the search result, select the contact you are searching for.

5- Call your caller.

6- If the contact is not in your local directory, you can save them as a new local contact.

Contacts

Contacts

2 DurI
* Durand Alice
O ZUHTE4E1 B (.

* Jackson John
-

0 @ Z1BT4540 (s
-

* BN Maja Giske
ﬁ*& 10078 s

* Sanchez Manuel (.
0 5y 1o

gwe rtyui o p, BusndAice

DHAXBCEeTE TSI N~ —BCIOMEC S

asdfgh k|
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10.7 Receiving a conversation

The application behaves differently if the application is in foreground or background or if the
phone is locked. Depending on your connection mode (VolP or Cellular), you can answer a call
in the following ways.

10.7.1 VolP mode

IN THE FOREGROUND LOCKED IN THE BACKGROUND

NCHEZ Juan Manuel >ANCHEZ Juan Mant

@ OpenTouch+ Audio... @ OpenTouch+ Audio...

SANCHEZ Juan Manuel
572138

©@ 6 -«
[»)

I
Call is presented directly in the Slide to take the call with the Tap the 'Accept’ button to
OpenTouch Conversation OpenTouch Conversation. take the call with the
application (i.e. not the native OpenTouch Conversation,
dialer). or decline the call.

When the call is established in OpenTouch Conversation:

o Answer the call.

@ Forward an incoming call to business voice mail.

° Decline the call with an instant message (available with a caller registered on the
same system).

(g Divert call to a colleague (defined in user information).

Mute the ringing by pressing the on/off button of your mobile. Your phone no
longer rings but the call is still presented. You can still answer the call after you
have ignored it.
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10.7.2 Cellular mode

The application behaves differently if the application is in foreground or background or if the

phone is locked.

IN THE FOREGROUND
OR BACKGROUND

‘OPENTOUCHs now

Incoming call: SANCHEZ Juan Manuel
Tap for transfer to voicemail ?

A pop-up is displayed with
information on the
incoming call. Take or
decline the call or forward
the call to your business
voice mail.

LOCKED

A pop-up is displayed
with information on the
incoming call. Take the
call or forward the call to

your business voice mail.

T OPENTOUCH«

Incoring call: SANGHEZ Juzg Manual
Tap to opan application

After taking the call in the
native interface, a pop-up
notification will let you
switch the call to the
OpenTouch Conversation.

Answer the call by tapping the call icon. Call is presented in the native dialer
(Apple constraint).

. ) Answer the call by sliding the call icon. Call is presented in the native dialer
(Apple constraint).

Tap on the pop-up to forward the incoming call to your business voice mail.

Tap on the pop-up to take the call with the OpenTouch Conversation. In

OpenTouch Conversation by tapping the notification.

Decline the call.

gj cellular mode, the call is first presented in the native dialer. Switch to the

8AL90650ENADed01
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11 During conversation

The actions you can perform during a conversation depend on the connection mode (VolP or
Cellular) and the type of conversation.

11.1 Screen description
You are in a call with two contacts (hold or

You are in conversation with one contact.
conference).

Back Conversation Back Conversation Conference Back Conference i
e -
-

)
Jackson John - Durihd Alice ogﬁ

Jackson John - Dur‘ﬁu Alice 0283

11.2 Make a second call / Switching between two calls / Transfer call to your contact on
hold / Three-party conference / Send DTMF

Navigates between action pages when there are more than six available actions. eoo
End the active call. e
Leave the conference (the call is still active with the other participants).

Add a participant to the conversation. b &
Put the distant on hold. ]|

Recover the call on hold. o

Transfer your call to another device or to an internal number via QR code. If you
are using the multi-device feature, you can transfer your call to all available (-
devices (main device, personal computer or other phone number).

Display active or on-hold calls by swiping right or left. . SB -

Switching between two calls. N

Transfer call to your contact on hold. 2072
Setting up a conference (three-party conference). _i'}_
List of conference participants or meeting details. 9=
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End all conversations. 0

During the conversation, you can check information by consulting the

Conversation Wall. b
Select the current conversation in the Conversation Wall to go back to the

conversation screen.

Send DTMF.

Record/Stop recording the conversation.

This icon is displayed when recording (the recording is stored in your O] @
voicemail box).

11.3 Receiving a second business call - VolP mode (according system configuration)
During a conversation, another person is trying to call you » Name or no. of the caller
displayed for 3 seconds.

You are alerted by a notify ringtone (native notify ringtone defined in iPhone settings).
Answer the call. The first call is on hold. O
11.4 Receiving a private call during a VoIP business call

You are in a business conversation via the OpenTouch Conversation in VolP mode. You

receive a new incoming private call (not managed by the OpenTouch system) » The new
incoming call is displayed.

Accept the new incoming call and end the current business call.

Accept the new incoming call and put the current business call on hold.

Decline the new incoming call and transfer it to voicemail.

O
@

11.5 Audio media switch from your iPhone to any desk phone via QR code
When you are in conversation, you can switch the active audio media from your
iPhone to any internal desk phone prepared with QRcode. You can find a QR
code in a meeting room for example. You can use this feature to isolate you in a
meeting room. When the conversation is ended, the routing profile automatically
returns to its previous state.

o ©/ Selectthe 'Divert incoming call' icon, then scan the QR code.
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12 Instant messages

12.1 Start an instant message
An instant message is a type of conversation which offers real-time text transmission with your
contact.

You start an instant message like other conversation from a contact card. ]
Back =
; ; g Jackson John 4
12.2 Receive an instant message g
e If you are online, you receive instant '

uy 13 November 2017 at 13:03
21874540

messages on the Wall., *

e If you are offline, you receive a missed event
in the wall. Open the history of your contact to see the missed
instant message.

' 13 November 2017 at 12:14
21874540

12.3 During conversation

Instant Messaging

1328 I
WOODS Mark
Hello
15.28
JACKSON John
How are you?

WOODS Mark
S A

List of participants

Add participant

Export chat

123 @ @ space

1- Send message.

2- a Open the contextual menu

e Leave the conversation.

e Display the list of participants.
From the list you can also open the contact card of a participant. Call the
selected patrticipant (audio answer). Drop the selected participant.

e Add a participant to the conversation.

e Export the text of the conversation.
You can export the text of a conversation, to copy it into an email for example.
The content of the conversation is copied into the clipboard. Paste the text into
another application like email (long press on a text box).

From a group chat, if you want a private chat with one participant, you need to create a new IM
session with only this participant.

Instant messaging feature can be deactivated by administrator if your system is using a third
party instant messaging server.
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13 Meeting

13.1 Create a meeting

Meetings Cancel Meeting Creation Done Cancel Meeting Creation Done Cancel  Meeting Creation Dnne
new meetin .
) Feador | potie
‘g @ new meeting i e
eg WODDS Mark Scheduled | @ DURAND Alice Meeting o
¥ ATAT - 1817 )

Start date 13 NMovember 2017 at 17:17
Passwords
Duration 01:00 Participants (2) e

Audio meeting (digits only)

Time zone Europe/Paris
a= T JACKSON John
& show @
LEMCINE Andre ; )
b Online meeting

Select the meeting tab.

Create a new meeting.

3- Select the type of meeting (scheduled or reservation less) and fill in the various
appointment fields.

Swipe left to manage leaders and participants of the meeting.

+

. Add a new leader/participant ".
A meeting leader can add or remove a participant, share a document, and cancel
the meeting (depending on the OTC client).
» Remove a participant by selecting the contact in the list and pressing the
corresponding menu: Delete.
* In the case of a local contact (phone's local contact), it's necessary to fill an IM malil
address in order to add this contact to the meeting.
5- Swipe left to manage the profile and password for the meeting.
Choose a predefined profile for the meeting:
e Meeting: use for interactive business meetings. All licensed features are
available.
e Webinar: use for a Web presentation (large events). Participants only hear
and see the Web presentation of leaders.
e Training: use for a teacher-student scenario. All licensed features are
available. The session ends when the teacher hangs up (leader).
e Conference call: use for a voice only conference.

4
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Secure access to the meeting
e You can define a password for an audio meeting (digits only). In this case,
an external user has to enter the password to join the audio meeting.
e You can define a password for an online meeting. In this case, an external
user has to enter the password to join the web meeting.

Depending on the system configuration, you may need to follow a password policy
(® Consult the password policy).
6- Confirm the meeting.

Scheduled meetings and non-reservation meetings are sorted by date in two separate sections.

13.2 Consult meeting list
Future scheduled meetings are displayed on the conversation wall.

. s e Cancel Conference details =
Meetings

new meeting
WOODS Mark

‘g @ new meeting =]
WOODS Mark 7
@e 1747 - 1817 b Start:  Today 17:17
End: Today 18:17

Duration: 01:00

Future

Leaders (2)

Q WOODS Mark

é DURAND Alice

Open the meeting details from the conversation wall or the meeting tab.

Subject, start and end dates, duration, recurrence if any, owner, participants (with leader
and participant information), calling number and SIP URI information, Access code and
password (optional) are displayed in this page. The URI is the network identifier of your
caller's telephone. Numbers and SIP URI can be used to join the meeting.

2- g From this page, you can send an email containing all the information needed to join
the meeting. A pop-up about leader-access-code security is displayed.
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13.3 Modify a future meeting

Conference details

Meetings

A

€O v meetne
@" 1747 - 1847 Start:  Today 17:17
. . End: Today 18:17
1- —J Open the meeting details Surason: G168
from the conversation wall or the

meeting tab.

. WOODS Mark

'\f DURAND Alice
&

Cancel

2- a Edit the meeting to modify it.

Edit

Mestings

13.4 Start meeting
The badge becomes purple five minutes before the conference starts.
There are 3 ways to join a live conference:

Cancel Conference details =

o From the conversation wall, select the corresponding new meeting

WOODS Mark

badge to join the conference.

r A . S;ar‘.t: ngz:,: 1?51?
. . From the conference details, select the corresponding o o
action at the bottom of the screen. o

@ WOODS Mark
From another set, dial directly the number or the SIP URI to join the

meeting. Enter access code and password if necessary. Follow Humbers and codes
InStrUCtIO ns. U'::t_.ps:.-"a'conference.-1 ale-

international.com/call/2358280

Dial-in numbers:
= 21877069 (Intarnal number)
> +3339067 7069 (External number)

Display the real-time list of participants during conference. 2=
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2 messages
<{® Convention 2020 Synchmeeting. 7 >

Communications Webinars
A: tails &Y

Note: sometimes, you could receive an email invitation with the
OTC Web link only to join the conference from your
smartphone. Open the OTC Web link in your native Safari
browser and join with audio only.

Join online meeting (web, audio):
https:/bridae-opentouch-mycompany/call/
0239871

Join by phone:
Dutch

13.5 Delete a future meeting

o =% Select the meeting tab.
e Swipe left or right.
e Delete the meeting.

o E

joomail __ Mastings

14 Apple Watch
OpenTouch Conversation notifications are
pushed on Apple Watch based on Apple
native mechanism. By default, your Apple
Watch notifications are set up to mirror your
iPhone settings. If your iPhone is unlocked,
you'll get natifications on your iPhone,
instead of your Apple Watch. If your iPhone
is locked or asleep, you'll get notifications on
your Apple Watch, unless your Apple Watch
is locked with your passcode.
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15 Annex- Native call integration setting is not activated (optional, depending on system
configuration)

15.1 Receiving a VoIP business call

IN THE FOREGROUND IN THE BACKGROUND LOCKED
v 09:06

@ Patrick

Wednesday 27 March

" OPENTOUCH+ now.
® Annie Incoming call: SANCHEZ ‘

® ALE International

SANCHEZ Juan Manuel
21873135

® Viadislav

©@ 6 -
[»)

@ Patrick

I
Call is presented directly in the A pop-up is displayed to A pop-up is displayed to announce the
OpenTouch Conversation announce the incoming incoming call. Tap on the pop-up to take
application (i.e. not the native  call. Tap on the pop-up to the call with the OpenTouch Conversation.
dialer). take the call with the Passcode or touch ID is required to unlock
OpenTouch the iPhone.
Conversation.

15.2 Receiving a private call during a VolIP business call

You are in a business conversation via the OpenTouch Conversation in VolP mode. You
receive a new incoming private call (not managed by the OpenTouch system).

The new incoming call is automatically answered and the current business call is put on hold.

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE.

To view other trademarks used by affiliated companies of ALE Holding, visit:
www.al-enterprise.com/en/legal/trademarks-copyright. All other trademarks are the property of
their respective owners. The information presented is subject to change without notice. Neither
ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained
herein. © 2020 ALE International. www.al-enterprise.com.
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